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Guidelines on Business Ethics of  

Shanghai Fosun Pharmaceutical (Group) Co., Ltd. 

 

Chapter I General Provisions 

Section I Purposes and Requirements 

Article 1 In order to establish a solid business ethics system for Shanghai Fosun 

Pharmaceutical (Group) Co., Ltd. (hereinafter referred to as "Fosun Pharma" or "the Company") and 

its holding subsidiaries/units (hereinafter referred to as "member enterprises"), promote the core 

values and the ethical integrity of the Company, enhance the ability of the Group (i.e. Fosun Pharma 

and its member enterprises, hereinafter referred to as "the Group") to govern itself and manage its 

business ethics in accordance with the law, maintain its good reputation and brand value, and build 

the Group into an international pharmaceutical and healthcare industry group with international 

competitiveness, these guidelines have been formulated. 

Article 2 The occupational conduct of the management team and all employees should 

comply with laws, regulations, rules, regulatory documents, industry norms, self-regulatory rules, and 

the Articles of Association of Shanghai Fosun Pharmaceutical (Group) Co., Ltd., etc. Employees 

should also comply with commonly applicable occupational ethics and codes of conduct recognized 

by the industry, dedicated to their work, and be law-abiding, honest and self-disciplined. 

Section II Scope of Application 

Article 3 These guidelines are applicable to the Group and all employees of the Group. The 

Group's shareholding companies may follow these guidelines in accordance with their own corporate 

governance requirements. 

Section III Core Values 

Article 4 

Mission: Better Health for Families Worldwide. 

Vision: Dedicate to become a first-tier enterprise in the global mainstream pharmaceutical and 

healthcare market. 

Values: Care for Life, Continuous Innovation, Pursuit of Excellence, Sustainable Partnership. 

Compliance philosophy: We can not only provide clean products and services but also provide 

products and services in a clean way. 

Integrity values: Honesty, integrity, prudence, diligence, and dedication. 

Section IV Basis of Formulation 

Article 5 These guidelines are based on laws and regulations, the Group's management 

system, and commonly accepted codes of conduct and ethics in the industry. 

Article 6 The management system of the Group on which these guidelines are based 

includes, but is not limited to, the Employee Handbook of Shanghai Fosun Pharmaceutical (Group) 

Co., Ltd., the Reward, Punishment and Grievance Management System of Shanghai Fosun 

Pharmaceutical (Group) Co., Ltd., and the Management Regulations on the Integrity of Employees 

of Shanghai Fosun Pharmaceutical (Group) Co., Ltd. 
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Article 7 The laws and regulations involved in these guidelines include, but are not limited 

to, the Criminal Law of the People's Republic of China, the Company Law of the People's Republic 

of China, the Anti-Monopoly Law of the People's Republic of China, the Anti-Unfair Competition 

Law of the People's Republic of China, the Anti-Money Laundering Law of the People's Republic of 

China, the Cybersecurity Law of the People's Republic of China, the Measures for the Administration 

of Information Disclosure of Listed Companies, and the Guidelines for Compliance Management of 

Enterprises' Overseas Operations. 

Article 8 If there are revisions/changes to the laws and regulations, the Group's 

management system, and industry norms on which these guidelines are based, the revised/changed 

version should prevail. If the standards required by these guidelines are higher than those required by 

laws, regulations, or industry codes, these guidelines should prevail. 

If the implementation of these guidelines in the Group's overseas operations conflicts with the 

laws and regulations or business practices and business culture of the host country/region, the local 

laws and regulations, business practices, and business culture should prevail. 

Section V Management System 

Article 9 With the authorization of the Board of the Directors, the Audit Committee under 

the Board of Directors of the Fosun Pharma oversight the group's business ethics matters, responsible 

for the review of this guideline and supervision of its implementation. The Fosun Pharma Disciplinary 

Committee serves as the daily management body for business ethics standards, overseeing the 

enforcement of this guideline within the group. This includes the establishment and implementation 

of mechanisms related to business ethics standards, as well as discussions and decisions regarding 

appropriate penalties for individuals who violate this guideline. The Fosun Pharma Disciplinary 

Committee is required to regularly report to the Audit Committee under the Board of Directors on the 

implementation status of business ethics standards. 

Article 10 The Mechanism for Reporting and Monitoring Violations 

The Group should protect the normal exercise of the right of employees and external clients to 

report and complain about violations of the law, and the mechanism for monitoring and reporting 

violations includes: 

(I) Setting up a complaint hotline and a reporting hotline, and ensuring the accessibility of 

complaint and reporting channels through multiple platforms such as the official website, 

official WeChat account, email, letter, and telephone; 

(II) Encouraging and prioritizing real-name reporting; 

(III) Reviewing or investigating complaints and reports in a timely manner; 

(IV) Keeping the identity of whistleblowers and the content of their reports strictly confidential; 

(V) Protecting the legitimate rights and interests of the complainants or whistleblowers, and 

strictly prohibiting retaliation against the complainants or whistleblowers; 

(VI) Rewarding eligible whistleblowers. 

Article 11 The Mechanism for Accountability of Violations 

All employees are required to comply with these guidelines, and employees who violate 

corporate ethics and compliance obligations should be responsible for the corresponding legal liability 

arising. 

The Group should rectify the violations that are proven to be true, and should impose appropriate 

penalties on the violators in accordance with the Group's employee handbook, rules and regulations 

on rewards and punishments, and the specific circumstances of the violations, including but not 

limited to verbal warnings, written warnings, severe warnings, termination of employment contracts, 

etc. 
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Article 12 The Mechanism of Ethics Management and Performance Assessment 

The Group should establish a performance appraisal mechanism for ethics management and 

incorporate the effectiveness of ethics management into the scope of performance appraisal of all 

employees. 

Article 13 The Mechanism of Ethical Culture Building 

Ethical culture is the ideology, moral standards, and value orientation that members of the 

organization generally abide by for operating in compliance with the law, and is the Company's 

consciousness and behavior of honest operations. The mechanism of ethical culture building includes 

the advocacy of ethical concepts, training and education system of ethical norms, and cultivation of 

ethical culture. The Group should focus on the professionalism, accessibility, effectiveness, and 

standardization of ethics training. 

Chapter II  Corporate Ethics and Compliance Obligations 

Section I Lawful Employment and Occupational Safety and Security Obligations 

Article 14 Employees are the Group's valuable assets and the driving force behind the 

Group's continued rapid growth. The Group should observe and conscientiously implement the laws 

and regulations related to labor employment in the countries/regions where it operates, establish and 

improve the labor employment system, respect and protect the legal rights and interests of employees, 

and create a healthy working atmosphere. 

The Group should protect the legitimate rights and interests of employees in obtaining labor 

remuneration, rest and leave, occupational safety and health protection, social insurance and 

vocational skills training, etc., and should not in any way circumvent its legal obligations to 

employees. 

Article 15 The Group should create a healthy and safe working environment, including 

establishing, improving, and implementing a labor safety and health system that safeguards the health 

and safety of employees, strictly implementing labor safety and health norms and standards in the 

countries and regions where it operates, and educating employees on labor health and safety to 

prevent accidents and eliminate occupational hazards. 

Article 16 The Group should create a fair and equitable work environment, including 

providing equal opportunities to employees and applicants for employment, including recruitment, 

promotion, rewards, and training, oppose discrimination against any employee on the basis of race, 

color, gender, religion, nationality, disability status, marital status, veteran status, sexual orientation, 

gender identity, etc., protect employees from harassment at work, including sexual harassment, 

threats, intimidation, etc., and take serious action against those who commit harassment. 

Article 17 The Group should respect and protect the personal privacy of employees, collect 

and safeguard personal information based only on laws and regulations and institutional requirements 

or business needs, and possess and handle employees' personal information in accordance with 

relevant regulations. 

Electronic data created by employees performing their duties through corporate accounts, work 

equipment, etc. belongs to the Group. The Group reserves the right to access and disclose employee 

records for legitimate business needs and when permitted or required by law or regulation. 

Section II Tax Obligations in Accordance with the Law 

Article 18 The Group should pay taxes in accordance with the law and actively fulfill the 

obligation of withholding and paying taxes on behalf of the Group. 

Article 19 The Company and its member enterprises should register for taxation, set up 

books of accounts, keep vouchers and file tax returns in accordance with the law, and should not 



-4-  

conceal, omit or misreport taxes or evade taxes. 

Section III Obligation of Anti-monopoly 

Article 20 Monopoly refers to the act of business entities using their market position to 

obstruct trade, restrict and exclude fair competition without legal permission, including the conclusion 

and implementation of monopoly agreements, the abuse of dominant market position to exclude 

other competitors, or the implementation of a concentration of operators that has or may have the 

effect of excluding or restricting competition. 

The Group should observe the principle of fair competition in its business activities, comply with 

the provisions of the anti-monopoly law and the antitrust laws of each country, engage in virtuous 

competition within the legal framework, and consciously avoid monopolistic acts. 

Article 21 In merging or acquiring other business units or their equity assets, the Group 

should strictly comply with the provisions of the relevant national anti-monopoly laws and the legal 

standards for the concentration of operators. In case of doubt, you should declare to the Legal Affairs 

Department for review and seek its opinion in a timely manner. 

Section IV Obligations against Unfair Competition 

Article 22 Unfair competition refers to the behavior of an operator who disrupts the social 

and economic order in business activities by adopting means that violate business ethics, seeking 

trade opportunities, or undermining the competitive advantages of other operators. 

Article 23 The Group should consciously maintain the fairness of the market order and 

comply with the laws and relevant regulations against unfair competition in China and other relevant 

jurisdictions when competing in overseas and domestic markets. 

Section V Obligations against Corruption and Bribery 

Article 24 Commercial bribery refers to the act of offering or promising property or property 

benefits or other benefits to relevant personnel of the counterparty or other relevant personnel who 

can influence the transaction, including staff of state-owned institutions and enterprises, public 

institutions, people's organizations, etc., with the purpose of obtaining improper benefits, including 

seeking trade opportunities or competitive advantages, etc. 

Article 25 The Group prohibits all forms of corruption and bribery. Employees should 

comply with the anti-corruption and anti-bribery laws and related regulations of China and other 

relevant jurisdictions that are applicable to the Group. 

Article 26 The Group prohibits the provision of facilitating payment. Facilitating payments 

are small amounts paid to enable administrative or judicial authorities and their staffs to expedite or 

guarantee the performance of their inherent obligations. 

Fees paid with a ticket for expediting the relevant matters in accordance with the published fees 

of the administrative or judicial authorities are not facilitating payment. 

Section VI Obligations against Money Laundering 

Article 27 Money laundering refers to the act of legalizing the criminal proceeds of drug 

trafficking, smuggling, organized crime, terrorist activities, embezzlement and bribery, disruption of 

the financial administration order, financial fraud, and other crimes, and the illegal revenue generated 

from disguised and concealed sources. 

The Group should comply with anti-money laundering and anti-terrorism laws around the world. 

The Group pledges to conduct its business with business partners who have legitimate sources of 

funds and are reputable. 
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Section VII Obligation to Comply with Export Control and Trade Sanctions Provisions  

Article 28 Export control is the act of a government to protect its security, diplomatic and 

economic interests by establishing a series of review, restriction, and control mechanisms to prevent, 

directly or indirectly, the circulation or proliferation of its own defined goods or technologies to a 

target country through various means. 

Article 29 Trade sanctions are actions in which one or more governments take strong 

measures against another country by decree in order to sever economic and trade relations between    

them. 

Article 30 The Group should establish a complete and effective compliance management 

system related to export control and trade sanctions to reduce the risk of non-compliance or the risk 

of being penalized. 

Section VIII   Obligations of Business Ethics for Business Partners 

Article 31 A business partner is a party that receives products sold or services provided by 

the Group, and a party that provides products or services to the Group. Quality business partners are 

critical to the sustainable and solid growth of a company. The Group should fully understand its 

business partners and establish appropriate ethical requirements. 

Article 32 The Group should follow closely the creditworthiness of its business partners and 

perform due diligence, including but not limited to: 

(I) The information obtained from our business partners should be complete and faithful, 

including the registration status, shareholding structure, industry reputation, business 

performance, past credit, etc. If necessary, we can ask our business partners to provide the 

necessary financial information; 

(II) The Group reserves the right to require its business partners to cooperate with inspections 

and audits; 

(III) The Group keeps a close eye on media reports about its business partners, and if there are 

any related negative reports, the Group can get to know the specific situation through 

communication and launch a corresponding investigation if necessary. 

Article 33 The Group should communicate and promote its business ethics and core values 

to its business partners, urge its business partners to respect and understand its requirements for their 

business ethics management and prompt them to comply with the relevant aspects of these guidelines 

concerning them. 

Article 34 The Group should agree on business ethics and compliance terms (including 

integrity agreements) in contracts and ask its business partners to comply with them. The Group 

reserves the right to hold accountable any business partner who violates the relevant terms and 

agreements for breach of contract. 

Section IX Obligations of Honesty and Accuracy in Financial Reporting 

Article 35 The Group should prepare financial accounting reports based on actual 

transactions, events and complete and accurate records of accounts and other information, and in 

accordance with the bases, principles, and methods of preparation as stipulated in the applicable 

accounting system, with actual figures, accurate calculations, complete content, and clear 

explanations. 

Section X Obligations for Environmental Protection 

Article 36 The Group should fulfill its obligations for environmental protection, implement 

the main responsibility to comply with environmental protection laws and regulations, avoid pollution 
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of the environment and environmental hazards caused by various pollutants in the Group's operations; 

actively adopt environmental protection technologies, promote the implementation of various 

environmental protection measures, reduce pollutant emissions, and reduce the negative impact of the 

Group's operations on the environment. The Group should raise employees' awareness of 

environmental protection through various means such as public awareness campaigns or participation 

in social activities. 

Article 37 The Group should comply with the environmental protection laws and regulations 

of China and relevant countries/regions, raise awareness of environmental compliance management, 

and at the same time reduce the consumption of social resources and energy in the Group's 

operations, go green and low-carbon to achieve carbon peaking and carbon neutrality.  

Article 38 The Group should conduct an environmental impact assessment in accordance 

with relevant regulations when constructing or renovating projects to prevent polluting the 

environment and damaging the ecology. 

Section XI Obligations for Data Protection and Information Security 

Article 39 Data protection (data security protection) refers to the adoption of corresponding 

hardware and software systems to protect various sensitive data of the enterprise (including design 

documents, design drawings, source codes, marketing plans, financial statements, and various other 

important data involving state secrets, business secrets, and personal information) from damage, theft, 

misappropriation, abuse, and other unlawful acts. 

To ensure data security, the Group should coordinate the development and building of data 

protection systems, establish a system for data security protection at all levels, in all fields, and in all 

industries, and strengthen data security and information protection in the process of data application. 

Article 40 When processing information and data, the Group's personnel should ensure the 

following: 

(I) Do not steal personal information or important corporate data, or publish or transmit 

information that is prohibited from being made public; 

(II) The electronic information sent and the application software provided by any individual or 

organization should not be set up with malicious programs and should not contain information 

prohibited from publication or transmission by laws, regulations, or corporate systems; 

(III) Personal information processors are required to inform individuals and seek their consent 

when handling their personal information; they should not disclose, tamper with or destroy the 

personal information they collect; 

(IV) Important personal information and corporate data may not be privately downloaded and 

transferred to personal mobile data storage devices; 

(V) Important information and data may not be freely exported, and personal information 

without the consent of the subject of the personal information or that may infringe upon the interests 

of the individual, and information that may affect national security, harm public interests, or affect 

the interests of the Group may not be freely exported; 

(VI) It is prohibited to engage in acts that are not permitted by the Group's regulations on data 

protection and information management. 

Section XII Obligations of Social Responsibility 

Article 41 Corporate social responsibility means that when a company generates profits and 

takes responsibility for its shareholders and employees, it also takes responsibility for society. While 

operating its business, the Group always gives back to society actively, which includes, but is not 

limited to, developing and supporting charitable causes and carrying out sponsorship and donations. 
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However, the Group prohibits political donations. 

Chapter III Code of Ethical Conduct for Employees 

Section I Obligation of Loyalty 

Article 42 Employees should fulfill their obligation of loyalty to the Group and refrain from 

any act that damages the reputation and interests of the Group. Employees should not use their 

personal authority or the Group's resources (including but not limited to, business channels, business 

information, business secrets, intellectual property rights, etc.) for personal gain. 

Article 43 Employees should truthfully provide the Group with information such as basic 

personal information and employment experience related to their work. 

Article 44 Employees should abide by the non-competition rules and should not engage in 

business or activities that create a conflict of interest with their former companies during their 

employment and for a reasonable period of time after leaving the company in accordance with the 

signed and effective non-competition agreement. 

Article 45 Employees should avoid conflicts of interest. Conflict of interest refers to a 

situation where there is a conflict between the interests of the company, clients, or investors 

represented by an employee's position and his or her own personal interests in the course of 

performing his or her duties for the Group, which may harm or prevent the maximization of the 

interests of the Group, clients, and investors. 

Employees should comply with the Group's relevant management system on conflict of interest, 

properly handle the relationship between their personal interests and those of the Group, and avoid 

conflicts between their personal interests and those of the Group, and should be liable for 

compensation if they cause losses to the Group as a result. 

Section II Obligation to Safeguard Company Property 

Article 46 Company property includes tangible and intangible property. Tangible property 

includes all factors of production such as capital, resources, products, equipment, installations, and 

plants. Intangible property includes patents, trademarks, copyrights, business secrets, domain names, 

etc. 

Article 47 Employees should handle and use the Company's property in a responsible and 

diligent manner and should not use, abuse, misappropriate, or dispose of the Company's property 

without permission, nor should they harm the interests of the Group. 

Section III Obligation of Confidentiality 

Article 48 The Group's business secrets refer to the operating and technical information in 

the Group's business activities that are not known to the public, have a significant impact on the 

Group's operation and economic interests, and need to be protected by confidentiality measures. 

All business information, personnel information, financial information, client information, 

contract documents, management documents, correspondence, work passwords, meeting minutes, etc. 

of the Group that have not been publicly disclosed fall under the category of business secrets that 

employees are required to protect. 

Article 49 Employees should fulfill the obligation to guard the Group's business secrets, and 

no employee should disclose the above information to unrelated persons within the Group or to 

persons outside the Group without the Group's written permission. 

Article 50 When an employee leaves the company, he/she should hand over all confidential 

documents and should not copy or backup them, much less bring them to other companies for 

employment. This obligation remains in effect after the employee's labor/labor relationship with 
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Fosun Pharma or its member companies is terminated. 

Section IV Obligation of Integrity 

Article 51 Employees should consciously abide by the law, faithfully safeguard the interests 

of the Group, work with integrity, and be loyal to their duties, and should not use their authority and 

the convenience of their work to obtain improper benefits or damage the interests of the Group, and 

the following acts are prohibited: 

(I) Using the convenience of his or her position to solicit or illegally receive property or property 

benefits from others; 

(II) Accepting rebates, commission charges, and consulting fees in various names in the course 

of performing their duties in violation of national regulations or the Group's rules and regulations; 

(III) Providing property or property interests to others or other companies for improper benefits 

in violation of laws and regulations in business activities; 

(IV) Using the convenience of position to embezzle, steal, cheat, or misappropriate the Group's 

property or to set up or share a private coffer; 

(V) Using business hospitality and office expenses in violation of the Group's regulations for 

personal gain; 

(VI) Other conduct that affects the integrity of the position and damages the interests and 

image of the Group. 

Article 52 The Group advocates normal and reasonable business interactions and public 

relations. For economic interactions under the relevant business etiquette, the provisions of the 

relevant rules and regulations of the Group should be strictly enforced. Employees should politely 

decline any gifts, gratuities, presents, or personal favors offered by external organizations or internal 

affiliates for business transactions that go beyond business etiquette. If it is indeed impossible to 

refuse or return those gifts, gratuities, presents, or personal favors on the spot, all of them should be 

declared in accordance with the Group's gift declaration regulations or handed over to the Group for 

disposal. 

Article 53 We advocate pure and harmonious interpersonal relationships within the Group. 

Employees are also expected to adhere to the obligation of integrity in their in-house interpersonal 

dealings and are prohibited from providing property or property benefits, additional services, or 

discounts to supervisors or other employees beyond reasonable limits. 

Section V Obligation against Insider Trading 

Article 54 Insider information is defined as information that relates to the company's 

operations, finances, and personnel or has a significant impact on the development and value of the 

company or the market price of the listed company's securities and its derivatives that has not yet 

been made public. 

Article 55 Employees who are informed of insider information are insiders and should 

strictly comply with the provisions of the Criminal Law of the People's Republic of China, the 

Securities Law of the People's Republic of China, and the relevant laws and regulations of the country 

and region where they are located, and strictly abide by the provisions of the relevant rules and 

regulations of the Group and their units, and should not engage in the following acts: 

(I) Trade with insider information, including trading by insiders in their own name, directly or 

by commissioning, or trading in the name of others, or for others. 

(II) Disclosure of insider information, i.e., the act of an insider telling or disseminating insider 

information to a third person to make use of the insider information to trade or to pass on the 

information to others. 

(III) Insider using insider information to advise others to buy or sell securities, i.e., the insider 



-9-  

provides advice or recommendation to a third party based on insider information to prompt them to 

trade. 

Section VI Obligation of Advocating Company Culture and Safeguarding Company Image 

Article 56 Employees are expected to proactively safeguard the Group's corporate image 
and social reputation when interacting externally, actively advocate and promote corporate culture, 
and devote themselves to enhancing corporate brand value and social influence. 

Article 57 Any activities carried out by employee representatives or on behalf of Fosun 

Pharma and/or related member companies must be authorized by Fosun Pharma and/or related 

member companies in advance, and can only be carried out within the scope of the authorization, 

unless additional authorization is requested in an emergency. 

Section VII Right to Reporting 

Article 58 Employees have the right to report problems or any possible violations of the law 

to the Integrity Inspection Department (Discipline Inspection Department) or the Human Resources 

Department, either verbally or in writing, in person, by phone, SMS or email, in real name or 

anonymously. 

Article 59 The Group upholds the principle of confidentiality in its reporting and 

investigation work. Responsible personnel who violate the confidentiality provisions will be seriously 

punished, and those who constitute crimes will be transferred to judicial authorities according to law. 

Article 60 The Group protects the legitimate rights and interests of whistleblowers, and 

rewards will be granted to eligible whistleblowers in accordance with relevant regulations. The Group 

prohibits retaliation against whistleblowers, including harassment, demotion, dismissal, disciplinary 

punishment, suspension of work, threats, or any other form of disguised retaliation against 

whistleblowers on the grounds of whistleblowing. 

Chapter IV Supplementary Provisions 

Article 61 This guideline, as well as its revisions, becomes effective upon approval by the 

Board of Directors of Fosun Pharma. The interpretation of this guideline is the responsibility of the 

Anti-Corruption Supervision Department, Legal Department, Human Resources Department, Audit 

Department, and the Office of Board Secretary. 

Article 62 This guideline should be implemented as of the date of issuance. 

 

Shanghai Fosun Pharmaceutical (Group) Co., Ltd. 
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